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Ecore Accessories Warranty 

Ecore Accessories (except Ecore Adhesive and Adhesive Tapes) are guaranteed to be free 
from manufacturing defects on both material and workmanship. If such a defect is discovered, 
the customer must notify Ecore either through the contracting installer, distributor, or directly. If 
found to be defective under normal non-abusive conditions, the sole remedy against the seller 
will be the replacement or repair of the defective goods, or at the seller’s option, credit may be 
issued not exceeding the selling price of the defective goods. These warranties only apply to the 
original purchaser. 

Please see the Ecore Warranty Guide for length specifics. 

This warranty shall not cover dissatisfaction due to improper installation, normal wear or quality 
of installation expected from the use or environment of installation, damage from improper 
maintenance or usage, or general misuse, including and without limitation: burns, cuts, tears, 
scratches, scuffs, damage from rolling loads, damage from cleaning products not recommended 
by Ecore, slight shade variations or shade variations due to exposure to direct sunlight, or 
differences in color between samples or photographs and actual flooring.  

These warranties are in lieu of any other warranty expressed or implied. Ecore shall not be 
liable for any incidental or consequential damages which may result from a defect. Some states 
do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. These warranties give you specific rights, and you 
may also have rights which may vary from state to state. To know what your legal rights are in 
your state, consult your local or state Consumer Affairs Office or your State Attorney General. 
For complete and latest warranty information please visit www.ecoreintl.com   
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